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Clearing Your Browser Cache

Internet Explorer

1. Inthe Internet Explorer toolbar, select Tools (the gear icon) in the upper-right corner,
then choose Internet options.
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2. In the General tab, under Browsing History, click Delete.
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3. Check the boxes for Temporary Internet files and websites files and Cookies and
website data. Click Delete.

Delete Browsing History

[ ] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

emporary Internet files and website files

opies of webpages, images, and media that are saved for faster
iewing.

ookies and website data
iles or databases stored on your computer by websites to save
preferences or improve website performance.

|:| History
List of websites you have visited.

[ ] Download History
List of files you have downloaded.

[ | Form data
Saved information that you have typed into forms,

[ ] Passwords

Saved passwords that are automatically filled in when you sign in
to & website you've previously visited.

[ ] Tracking Protection, ActiveX Filtering and Do Not Track

A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

About deleting browsing history | Cancel

4. After clearing your cache, please close Internet Explorer and re-open it before you log in
again. If you are seeing illegible text on the screen of your browser, please see the last
page of this document.
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Firefox

1. Inthe Firefox toolbar, select Menu (three lines icon) in the upper-right corner, then
choose Options.
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2. Navigate to the Privacy & Security section on the lefthand menu. Next to Cookies and
Site Data section, click Clear Data.

Tt General Browser Privacy
Q Search Forms & Passwords
¥ Remember logins and passwords for websites Exceptions...

ﬂ Privacy & Security

Saved Logins...
S Firefox Account

v Autofill addresses Learn more Saved Addresses...

Use a master password

(]

hange Master Password...

History
Firefox will ~ Remember history hd
Firefox will remember your browsing, download, form and search history. Clear History...

Cookies and Site Data

Your stored cookies, site data and cache are currently using 53.5 MB of disk Clear Data...

space. Learn more

Manage Data...
® Accept cookies and site data from websites (recommended) Exceptions...

Keep until  they expire v

Accept third-party cookies and site data  Always v

Block cookies and site data (may cause websites to break)

3. After clearing your cache, please close Firefox and re-open it before you log in again.

Contact CUIT Service Desk for further assistance:
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1. Click on the Chrome menu (three dots) in the upper-right corner of the Chrome toolbar.
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2. Select More tools, then choose Clear browsing data.
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Contact CUIT Service Desk for further assistance:
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3. Check the boxes for Browsing History, Cookies and other site data, and Cached images
and files. Click Clear Data.

Clear browsing data

Basic Advanced

Time range  All time -

Browsing history
Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up 122 MB. Some sites may load more slowly on your next visit.

CANCEL

4, After clearing your cache, please close Chrome and re-open it before you log in again.

Contact CUIT Service Desk for further assistance: Gb
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Safari

1. Inthe menu bar, click Safari in the upper-left corner, then click Preferences.
File Edit View

About Safari
Safari Extensions...

Preferences... 3,

Clear History...

Services (2

Hide Safari 38H
Hide Others 3$H
Show All

Quit Safari #Q

2. Select the Privacy tab. Then click Remove All Website Data.

[ ] Privacy

1 =4 9 Q g‘u & Q

Y

{

General Tabs AutoFill Passweords Search Security jPrivacy Notifications Extensicns Advanced

Cookies and website data: Always block
Allow from current website only
O Allow from websites | visit
Always allow

Remove All Website Data...

& websites stored cookies or other data | Details...

Website use of location services: ) Prompt for each website once each day
Prompt for each website cne time only
Deny without prompting

Website tracking: Ask websites not to track me ?

Contact CUIT Service Desk for further assistance: Gb
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3. Click Remove Now in the pop-up window to confirm.

Privacy

. e
I | = '\ Y e =
General Tabs AutoFill Passwords Search Security Privacy MNotifications Extensions Advanced

Are you sure you want to remove all data
stored by websites on your computer?
This will clear data that could be used to track your

browsing, but may also log you out of websites or
change website behavior.

ails...

Website use of location services: ) Prompt for each website once each day
) Prompt for each website one time only
I Deny without prompting

Website tracking: Ask websites not to track me ?

4, After clearing your cache, please close Safari and re-open it before you log in again.

Contact CUIT Service Desk for further assistance: Gb
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Fixing lllegible Text in Internet Explorer

Internet Explorer will sometimes default to a setting that causes some fonts to display illegibly.
Follow these instructions to override this:

1. Inthe Internet Explorer toolbar, select Tools (the gear icon) in the upper-right corner,
then select Internet options.

2. Under the General tab, select Accessibility.

3. Check the box next to Ignore font styles specified on webpages. Do not change any
other options.

4. Click OK in both windows to save.

Accessibility

Formatting

[J1gnore colors specified on webpages

gnore font styles specified on webpages

[J1gnore font sizes specified on webpages

User style sheet 3
[JFormat documents using my style sheet

Browse...

Captions Cancel

Delete temporary files, history, cockies, saved passwords, and web
form information.

[ Delete browsing history on exit

Delete... Settings
Appearance
Colors Languages Fonts Accessibility
OK. Cancel Apply
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